Telephone Research Volunteer

•
•
•

Are you an ambitious student trying to get industry experience prior to completing
your qualifications so you can hit the ground running when you finish?
Or perhaps you are looking for a career change and need experience to enter the
non-for-profit sector?
Or you are a seasoned customer service expert looking to implement your skills
whilst making a difference?

LINK Community Transport is a charitable organisation that supports the aging population,
people of all abilities and their carers by providing life enriching services and offering
effective, accessible and flexible social and home support.
LINK has been a trusted community services provider for almost 40 years and has helped
thousands of Melbournians live a better life and remain independent.
We are currently looking for a telephone research volunteer to undertake a customer insight
survey. This will involve phoning a pre-selected group of our clients and working through an
online questionnaire, filling out their responses. Full instructions and training will be given at
the start of the project.
We are looking for a commitment of 4 weeks, 2 times a week.
Once the survey is finished there may be an opportunity for more volunteering and it can be
decided upon the completion of this project.
If you are interested and you are a person that loves to contribute back to society, we would
love to hear from you.
In return you will gain valuable experience, be part of a friendly team and feel great knowing
that you are contributing to an amazing cause.
Please note all volunteers are required to undergo a National Police Check and have a
Working with Children Check upon appointment to the position.
Applications can be sent to mjanev@lct.org.au or contact Maria on 0402 699 206.
For more information about LINK please visit our website
www.linkcommunitytransport.org.au

